Addressing Roadblocks to
Eifective Physical Therapy
in Veterinary Oifices

This document outlines five key roadblocks that can hinder the effectiveness of physical
therapy in veterinary offices, along with strategies to overcome them. By addressing these
challenges, veterinary professionals can provide more comprehensive and impactful care for

their animal patients.

by Dr Tom Walsh DVM, CCRP, MBA



Roadblock 1: Misdiagnosis or Missing
Pieces

To ensure animals receive the therapy they need, it is vital for veterinarians to have a deep
understanding of the root causes impacting the animal as a whole. Instead of treating individual
symptoms, they should take a holistic approach that considers every aspect of the animal's
health and happiness. This broad perspective is key in avoiding a misdiagnosis or missing
elements that could be contributing to the animal's pain or limitations. It is also important to
understand that a diagnosis can change as new information comes to light, and being open
about this with the pet owner is crucial for building trust and working together on the treatment
plan. Moreover, recognizing that animals might hide their symptoms is essential in creating a
therapy strategy. By being aware that animals may mask signs of discomfort, veterinarians can
take steps to uncover underlying issues and tailor treatment accordingly. This proactive
approach not only improves the chances of positive outcomes but also ensures that the animal

receives the comprehensive care and attention it needs.




Roadblock 2: Poor Protocols of Physical
Therapy

Implementing poorly produced protocols reduces the effectiveness of physical therapy and

puts the overall well-being of the animal at risk. Deciding on a solid protocol is crucial to
providing the best avenues of help to each patient. This involves a diverse treatment plan that
covers all aspects of the animal's condition while ensuring an approach to rehabilitation.
Veterinarians need to be proactive in customizing therapy plans to meet each patient's needs.
This might involve adjusting the intensity, frequency, or type of therapy based on how the animal
responds and progresses. By being adaptable and attentive to the changing needs of the
animal, veterinarians can enhance the effectiveness of therapy. Additionally, continuous
evaluation and adjustments to the therapy plan are necessary to ensure it aligns with the
animal's goals and aspirations. Ultimately, by emphasizing a flexible approach to therapy,
veterinarians can deliver top-notch care and assistance to their patients, aiding them on their
path towards recovery and an improved quality of life.



Roadblock 3: Lack of Milestone

Monitoring

Enhance Owner
Comprehension

Introducing a video diary presents a
solution by creating a record of the
animal's progress over time. By
documenting progress through
videos, both owners and veterinary
teams can witnhess improvements in
the animal's condition and pinpoint
areas that need attention. This
visual representation not only
enhances owner comprehension, it
also fosters a sense of engagement
and commitment to the therapy
process.

Sustain Engagement

Ultimately, proper tracking of
milestones along with insightful
reporting is vital for sustaining
engagement, comprehension, and
advancement in the physical therapy
journey.

Effective Communication

Effective communication is crucial
to ensure that everyone involved in
caring for the animal is well informed
and aligned. This could involve
observations, qualitative
evaluations, and specific instances
of achieved milestones. By framing
progress in this way, reports
become more understandable and
actionable, empowering owners and
veterinary teams to make decisions
and modifications to the therapy
plan as required.



Roadblock 4: No Compliance at Home

Hands-on
Demonstrations

To facilitate home
compliance, veterinarians
can employ the "See One,
Do One" approach, which
allows owners to observe
the proper execution of
exercises firsthand
before attempting them
independently. This
hands-on demonstration
instills confidence in
owners and ensures that
they understand the
correct techniques and
protocols.
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Visual Aids

In addition to live
demonstrations, providing
video examples of
exercises offers a
valuable resource for
owners to reference at
home. These visual aids
can serve as a helpful
reminder of the correct
form and sequence of
exercises, empowering
owners to maintain
consistency in their home
rehabilitation efforts.

Ongoing Support
Regular follow-up
appointments are
essential for monitoring
the animal's progress and
addressing any
challenges or concerns
that may arise during the
home rehabilitation
process. These
appointments provide
veterinarians with an
opportunity to inspect
the animal's performance
of exercises, assess their
response to therapy, and
offer guidance or
modifications as needed.
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Roadblock 5: Poor Communication with

Owners

Hands-on
Demonstrations

Veterinarians can help by
showing owners how to do
the exercises before they
try them on their own using
a "See One, Do One"
approach. This hands-on
demonstration helps owners
feel more confident and
ensures they grasp the
techniques and procedures.

Visual Aids

Offering video examples of
exercises can be a tool for
owners to refer back to at
home. These visual aids act
as a reminder of how to do
the exercises, empowering
owners to stay consistent in
their home rehabilitation
efforts.

Continuous Support

Regular follow-up
appointments are crucial for
monitoring an animal's
progress during home
rehabilitation and
addressing any issues that
may come up. These
appointments give
veterinarians a chance to
observe how well the animal
is doing with the exercises,
evaluate their response to
therapy, and provide
guidance or modifications

when necessary.




Strategies for Success

1 Holistic Approach 2

Consider the animal's overall health and
well-being, not just individual symptoms,
to avoid misdiagnosis or missing key
factors.

3 Transparent Communication 4

Foster collaboration with pet owners by
providing clear explanations, visual aids,
and ongoing support.

Customized Therapy

Tailor treatment plans to each patient's
unique needs, adjusting as the animal's
progress and requirements change.

Continuous Monitoring

Track progress through video diaries
and regular check-ins to ensure the

therapy plan remains effective.




Conclusion

By addressing the key roadblocks outlined in this document, veterinary professionals can
enhance the effectiveness of physical therapy and provide more comprehensive care for their
animal patients. By adopting a holistic approach, customizing therapy plans, improving
communication with owners, and closely monitoring progress, veterinarians can help animals on
their journey towards recovery and improved quality of life.




